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Connectivity 5

Assessments Test 1 Answer Key

Unit 1 Review Test

1.	 a.	 You don’t have to worry about 
traveling to an unfamiliar office.

2.	 c.	 a simple or blurred background that 
doesn’t distract the interviewer’s 
attention.

3.	 b.	Give examples of how your skills 
and experience match the position.

4.	 a.	 I received a link to the video 
interview a day ahead. I clicked on 
the link right away and made sure 
I didn’t need to create an account 
before joining the meeting.

	 b.	 I located a quiet Internet cafe nearby 
where I could rejoin the interview if 
my Wi-Fi suddenly failed.

5.	 b.	My project went over budget. I 
explained how I learned from my 
mistakes and that, by finding ways 
to lower costs, my next project 
came in 12% under budget. 

6.	 decided on
7.	 switched to
8.	 applied for
9.	 taken up

10.	 applied
11.	 signed 
12.	 accepted
13.	 rejected
14.	 had been living
15.	 found
16.	 had been working
17.	 recognized
18.	 ever
19.	 recently
20.	 never
21.	 twice
22.	 what brings you 
23.	 if I’m wrong
24.	 cut out for 

25.	 steer me 
26.	 look into it
27.	 a.	 I’ve given it a lot of thought
28.	 c.	 Correct me if I’m wrong
29.	 a.	 I’m not cut out for business
30.	 a.	 He wanted to change careers but 

was unsure if the new job would be 
a good match for him.

31.	 c.	 It allowed people to spend a few 
days working in a career of their 
choice.

32.	 a.	 don’t have the right qualities or 
abilities

33.	 c.	 try it for a short time to see if it’s a 
good fit 

Unit 2 Review Test

1.	 b.	He required her to spend time 
supporting others.

2.	 a.	 He was inspired by friend who 
survived an illness and now 
volunteers.

3.	 a.	 repeating them
4.	 c.	 recovering
5.	 a.	 got a high score
6.	 shifted the blame
7.	 admitted to making a mistake
8.	 made up an excuse
9.	 gratitude

10.	 curiosity
11.	 patience
12.	 compassion
13.	 generosity
14.	 where
15.	 who
16.	 whose
17.	 which
18.	 It’s more expensive to buy a new 

laptop than to repair the old one, 
which is ridiculous. 
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19.	 Andrea sent flowers to cheer me up, 
which was thoughtful of her. 

20.	 My teacher expects us to write 
two essays this week, which is 
unreasonable. 

21.	 I slipped on the icy sidewalk, which 
was embarrassing. 

22.	 I have some bad news
23.	 I feel awful about it
24.	 these things happen
25.	 accept my apology
26.	 I’m afraid
27.	 Pretty bad
28.	 I insist on
29.	 totally my fault
30.	 b.	She wants to feel less stress about 

money.
31.	 a.	 She supports people when they’re 

having problems.
32.	 a.	 spend all your income on expenses 

and have no savings
33.	 b.	help or encourage someone who is 

having a hard time

Unit 3 Review Test

1.	 b.	The storm hit suddenly, and they 
were wearing light clothing.

2.	 a.	 He rescued a boy who fell and was 
about to get hit by a train. 

3.	 c.	 falls suddenly and quickly
4.	 c.	 in a dangerous place that you can’t 

get out of
5.	 b.	seeing
6.	 a.	 I feel like I’m going to vomit any 

food I ate.
7.	 c.	 My body moves in a way that I 

can’t control.
8.	 d.	My hands become cold and damp.
9.	 b.	My heart beats quickly in my chest.

10.	 what you mean 
11.	 it get you down
12.	 can’t take it anymore
13.	 must be tough
14.	 many

15.	 little
16.	 was so terrible that 
17.	 such a cold day that 
18.	 how
19.	 who you ask
20.	 when you need help
21.	 how hard I look
22.	 look a little distracted
23.	 totally fed up
24.	 give me any credit
25.	 I just wish they’d be
26.	 Anytime 
27.	 basically 
28.	 I know what you mean
29.	 encouragement
30.	 a.	 He believes that surfing for a 

trophy is less meaningful and 
rewarding.

31.	 c.	 She understood the danger but 
was determined to continue 
surfing.

32.	 a.	 typical of your personal qualities or 
behavior

33.	 b.	has the qualities or abilities of an 
adult at an early age

Unit 4 Review Test

1.	 a.	 how the actor learned to handle his 
anger 

2.	 c.	 He overreacts and yells at his kids 
when they misbehave.

3.	 b.	He takes several deep breaths.
4.	 c.	 yelled at or pushed the Paparazzi 

for invading his privacy
5.	 a.	 let off steam by going for a run or 

bike ride
6.	 perfectionist
7.	 over-sensitive
8.	 procrastinator
9.	 disorganized

10.	 flip out
11.	 let off steam
12.	 hold it in
13.	 shrug it off
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14.	 What surprised me is that I stayed 
calm. 

15.	 It was Frank who was bugging me. 
16.	 It was my roommate’s music that 

drove me crazy. 
17.	 What upsets me is that my sister is so 

hot-tempered.  
18.	 Otherwise
19.	 Even if
20.	 only if
21.	 unless
22.	 talk about something
23.	 a little disrespectful
24.	 it was so obvious
25.	 What bothered me
26.	 c.	 I didn’t mean to be rude 
27.	 a.	 On the contrary
28.	 c.	 I need to bring up
29.	 b.	make an issue of this 
30.	 a.	 David Sanchez
31.	 b.	Jen
32.	 a.	 Mateo helps David shrug off things 

that bother him and control his 
anger.

33.	 b.	Dan trusted Sandra to be co-
owner of the restaurant and make 
important decisions.

Unit 5 Review Test

1.	 a.	 Popular comedians used racist or 
sexist jokes that promoted harmful 
stereotypes.

2.	 b.	He has stopped making jokes that 
he felt reinforced discriminatory 
Asian stereotypes.

3.	 c.	 It’s OK if done in a way that 
brings awareness instead of 
discrimination. 

4.	 c.	 It poked fun at a specific family 
without relying on stereotypes.

5.	 a.	 The best comedy comes from 
the comedian’s own authentic 
experiences instead of relying on 
stereotypes. 

6.	 cracks me up
7.	 missed something
8.	 Run that by me again?
9.	 That’s priceless!

10.	 Verbal 
11.	 Practical 
12.	 Sexist 
13.	 Ethnic 
14.	 c.	 Gina asked if I could explain that 

joke to her.
15.	 b.	Todd asked me where I had gone 

the day before.
16.	 c.	 Ms. Clark asked her employees 

whether they would finish their 
reports on time.

17.	 a.	 I asked my sister what time her 
plane had landed.

18.	 My mother admitted, “I didn’t 
understand the joke.”

19.	 Mr. Moreno told me, “You have to 
hand in the signed contract on Friday.”

20.	 Larry said, “My uncle can’t tell a funny 
joke.”

21.	 I insisted, “I was telling the truth.”
22.	 This is priceless
23.	 Wait, what
24.	 for a minute 
25.	 get it
26.	 a.	 Run that by me again?
27.	 b.	They crack me up.
28.	 c.	 This is priceless.
29.	 c.	 You don’t get it?
30.	 b.	False
31.	 a.	 True
32.	 b.	nervous laughter
33.	 a.	 belly laughter

Unit 6 Review Test

1.	 c.	 Following best practices when 
connecting electronic devices 
during a business trip can keep 
your data safe from thieves.

2.	 No Information
3.	 False
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4.	 True
5.	 True
6.	 Would you mind giving me a hand 

with this
7.	 Would you please move your bag
8.	 Would you be nice enough to save my 

place in line
9.	 Do you think you could point me in the 

right direction
10.	 Could you possibly grab it for me
11.	 Would you please let me through
12.	 Would you be nice enough to save my 

place in line
13.	 Could I ask you to keep an eye on my 

things
14.	 wouldn’t be
15.	 would be
16.	 hadn’t been
17.	 wouldn’t be
18.	 If it weren’t for John, we would have 

missed our train.
19.	 If it hadn’t been for the bad weather, 

the plane would have left on time. 
20.	 If it weren’t for the accident, I wouldn’t 

have a flat tire. 
21.	 If only the Wi-Fi connection had 

worked, I would have sent emails from 
the airport. 

22.	 I wonder if you could
23.	 How can I help
24.	 Not at all
25.	 it hadn’t been for your help
26.	 c.	 How can I help?
27.	 b.	Would you mind
28.	 a.	 I’d be happy to.
29.	 c.	 point me in the right direction
30.	 a.	 True
31.	 a.	 True
32.	 b.	False
33.	 c.	 No information

Unit 7 Review Test

1.	 b.	how they act during a sporting 
event could change the outcome

2.	 c.	 having at least one superstition that 
they follow

3.	 c.	 his college basketball shorts
4.	 a.	 tie her shoelaces in exactly the 

same way
5.	 b.	can boost confidence by as much 

as ten percent
6.	 arachnophobe
7.	 xenophobia
8.	 xenophobic
9.	 agoraphobia

10.	 agoraphobe
11.	 a good luck charm
12.	 curse
13.	 bad luck
14.	 the
15.	 a
16.	 the
17.	 X
18.	 It’s said
19.	 It’s thought
20.	 It’s held
21.	 It’s believed
22.	 Did you hear what happened
23.	 Don’t tell me he
24.	 That’s exactly what happened
25.	 Why am I not surprised
26.	 b.	Don’t tell me
27.	 a.	 No, what
28.	 b.	Why am I not surprised
29.	 c.	 Did you hear 
30.	 b.	False
31.	 a.	 True
32.	 a.	 The bank teller had a strong 

reaction to hypnotic suggestion.
	 c.	 The teller was an honest employee 

with no criminal history.
33.	 b.	Hypnotherapy may help treat 

conditions with a psychological 
element.

Unit 8 Review Test

1.	 b.	They empathize with other people’s 
thoughts and feelings.
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	 c.	 They understand and manage their 
own emotions.

2.	 b.	ask questions during the interview 
that help assess the candidates’ EI

3.	 a.	 Interviewers ask detailed 
questions about specific workplace 
experiences.

4.	 b.	False
5.	 c.	 No information
6.	 an ear for music
7.	 a head for figures
8.	 an eye for detail
9.	 mechanically inclined

10.	 social skills
11.	 self-regulation
12.	 self-awareness
13.	 empathy
14.	 does have a head for figures
15.	 do worry about their son
16.	 do like to enter writing contests
17.	 does matter to me
18.	 give
19.	 was
20.	 be waiting
21.	 be turned on
22.	 So, I understand
23.	 I’d be happy to
24.	 a head for figures
25.	 I’m cut out for
26.	 a.	 I understand that
27.	 b.	You can’t go wrong
28.	 a.	 would be a better fit
29.	 c.	 here’s what I’d suggest
30.	 a.	 Scores went up by three points 

per decade or ten points per 
generation.

31.	 b.	A comprehensive study found IQ 
increases around the world.

32.	 b.	Better nutrition and healthcare 
have promoted healthy brain 
development.

33.	 c.	 Families are smaller, so children 
get more care and attention from 
their parents.

Unit 9 Review Test

1.	 d.	 It decreased from 8.5 to 4.3.
2.	 a.	 The rates are also declining.
3.	 c.	 It increased from 22.5 to 29.8.
4.	 c.	 marriage was necessary for 

financial stability, since fewer 
women worked outside the home

5.	 b.	a decrease in wealth, health, 
happiness, and overall well-being

6.	 a slippery slope
7.	 opening Pandora’s box
8.	 don’t see it that way at all
9.	 you might be going overboard

10.	 mortality rate
11.	 birth rate
12.	 literacy rate
13.	 crime rate
14.	 could be improved
15.	 wouldn’t / would not have been saved
16.	 could be endangered
17.	 hadn’t / had not been invented
18.	 My parents predicted my computer 

would be outdated before I started 
college.

19.	 Scientist thought that artificial 
intelligence was going to be feared by 
people who didn’t understand it.

20.	 By the end of this decade, the 
burning of fossil fuels will have been 
significantly reduced.

21.	 It’s likely that the science fair will be 
canceled because very few students 
entered it.

22.	 they say you can
23.	 nothing’s foolproof
24.	 hit the nail on the head
25.	 don’t see it that way at all
26.	 a.	 That makes two of us
27.	 b.	You’ve hit the nail on the head
28.	 c.	 gives me the willies
29.	 c.	 I guess I just see things differently
30.	 a.	 The technology often proves 

not to be safe, practical, or 
cost-effective.
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31.	 b.	Humans have visited the moon 
but have not explored the deepest 
parts of the ocean.

32.	 a.	 imaginative and strange
33.	 b.	predicts the future

Unit 10 Review Test

1.	 a.	 She picked up British habits, like 
drinking tea often.

2.	 b.	They were less interested in 
hearing his stories than he had 
hoped.

3.	 a.	 Recreate some of your 
experiences and share them with 
friends and family. 

4.	 c.	 entering a place again after being 
away

5.	 b.	 fail to appreciate it
6.	 carry
7.	 go without
8.	 come up with
9.	 bring

10.	 culture shock
11.	 disorienting
12.	 long for
13.	 homesick
14.	 X
15.	 The computer tech figured the 

problem out minutes before our 
presentation started.

16.	 Haley gave the position up last week 
because she needs to take care of her 
elderly mother.

17.	 X
18.	 taken it up
19.	 talk them into
20.	 go after them
21.	 giving it up
22.	 You name it
23.	 has a ripple effect
24.	 To say nothing about
25.	 At least we’d
26.	 c.	 that has a ripple effect

27.	 b.	To say nothing about
28.	 b.	You name it
29.	 c.	 we’d be doing something
30.	 a.	 Local culture will be replaced by a 

single world monoculture.
	 c.	 Indigenous languages will 

disappear as English becomes 
widespread.

31.	 a.	 It is human nature for people to 
separate into small cultural groups.

	 b.	By enjoying foreign cultural products, 
people promote cultural diversity.

32.	 b.	changed so that its parts are the 
same or similar

33.	 c.	 breaking something into smaller 
pieces or parts

Units 1-5 Review Test

1.	 listens to people’s problems, gives 
advice

2.	 are very different, don’t get along 
well

3.	 admitted it, shifted the blame to Louis
4.	 will talk to his roommate, will admit 

to his roommate that he’s not 
perfect

5-7.	 controlling, perfectionist, judgmental 
8-10.	 disorganized, negative, hot-

tempered 
11.	 decided on
12.	 accepted by
13.	 shifted the blame
14.	 generosity
15.	 sweaty palms
16.	 take it anymore
17.	 hothead
18.	 hold it in
19.	 cracks me up
20.	 practical
21.	 was talking
22.	 had been signing
23.	 who
24.	 which
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5.	 c.	 They missed a connection in Los 
Angeles.

6.	 b.	at a technology event
7.	 c.	 The dog has a computer chip 

implant that identifies its owner.
8.	 a.	 if she would use genetic engineering 

to make a copy of her dog
9.	 c.	 robots using artificial intelligence to 

think for themselves
10.	 b.	computers with artificial intelligence 

interacting with customers
11.	 Could you possibly
12.	 Would you mind
13.	 superstition
14.	 good luck charm
15.	 an ear for music
16.	 empathy
17.	 can of worms
18.	 crime
19.	 lay off
20.	 homesick
21.	 were, would be
22.	 hadn’t been, have seen  
23.	 an
24.	 the
25.	 does have a way with words. 
26.	 did see a tiger on our hike yesterday.
27.	 could be developed
28.	 hadn’t been discovered / had not been 

discovered
29.	 Please go into the fridge and throw 

any spoiled food away.
30.	 X
31.	 a.	 How can I help?
32.	 b.	Not at all.
33.	 c.	 if it hadn’t been for your help
34.	 a.	 Did you hear
35.	 a.	 Don’t tell me
36.	 c.	 Let’s just say
37.	 b.	 I understand that
38.	 b.	narrow those down
39.	 c.	 a better fit
40.	 a.	 Seriously?

25.	 such 
26.	 so 
27.	 No matter how you feel, it’s really not 

the end of the world.
28.	 No matter where we go, we’re always 

willing to try new things.
29.	 What we need to do is let off some 

steam after work. 
30.	 It was Liz who flew off the handle 

when she heard the news. 
31.	 a.	 taking up
32.	 c.	 cut out for
33.	 b.	steer me in 
34.	 c.	 I’m afraid
35.	 a.	 these things happen
36.	 b.	 I insist on paying for it
37.	 b.	at my wits’ end
38.	 a.	 I hear you
39.	 b.	 lose heart
40.	 a.	 bring up
41.	 b.	 really bothered me
42.	 c.	 me pointing this out
43.	 a.	 priceless
44.	 c.	 cracks me up
45.	 a.	 didn’t get it
46.	 c.	 unusual occupations
47.	 b.	people are put in situations they 

fear, which makes them less scary
48.	 b.	write funny posts on social media
49.	 c.	 help match job candidates with 

employers
50.	 a.	 an anxiety coach and a comedy 

writer

Units 6-10 Review Test

1.	 b.	a family wedding in Seattle 
2.	 c.	 She likes the tradition.
3.	 a.	 It might be the last time 

they’re together with his great-
grandmother.

4.	 b.	She finds traveling by public 
transportation confusing and 
difficult.
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22.	 Greg was accepted by a university 
where tuition is free for all students.

23.	 such
24.	 so
25.	 he hasn’t been very open-minded
26.	 she couldn’t remember what 

happened
27.	 weren’t, be working
28.	 wouldn’t be attending, hadn’t failed
29.	 exercise
30.	 are
31.	 a.	 brings you here
32.	 c.	 I’m wrong
33.	 a.	 look into it
34.	 b.	at my wits’ end
35.	 a.	 I hear you
36.	 b.	 lose heart
37.	 a.	 is hilarious
38.	 c.	 You don’t get it?
39.	 b.	went over my head
40.	 a.	 fell for
41.	 a.	 Don’t tell me
42.	 c.	 am I not surprised
43.	 b.	Seriously?
44.	 b.	hit the nail on the head
45.	 c.	 That makes two of us
46.	 a.	 that fear is always an unhealthy 

emotion that needs to be overcome
47.	 c.	 paying attention to our fears can 

sometimes be beneficial
48.	 b.	The fear of punishment can 

motivate people to follow rules.
49.	 b.	Fear can indicate that something is 

very important to us.
50.	 a.	 Fear can lead us to make good 

choices and be a better person.

41.	 c.	 That makes two of us 
42.	 a.	 I see things differently
43.	 name it
44.	 a ripple effect
45.	 say nothing about
46.	 b.	people who might be interested in 

jobs that require travel 
47.	 c.	 having a way with children
48.	 a.	 au pair
49.	 a.	 set up the lights for a performance
50.	 c.	 A lot of time is spent indoors and in 

hotels.

Units 1-10 End of Course 
Review Test

1.	 c.	 Rob helps Melvin put his bag in the 
overhead bin.

2.	 a.	 one of the speakers at the 
conference 

3.	 b.	 remote surgery
4.	 b.	He has a way with words.
5.	 c.	 his contact information
6.	 not telling the truth
7.	 body language
8.	 be trying to come up with an answer
9.	 hot-tempered

10.	 become quite still
11.	 rejected by
12.	 made up an excuse
13.	 shake
14.	 perfectionist
15.	 was a hoot
16.	 Would you mind
17.	 bad luck
18.	 a way with words
19.	 don’t see it that way
20.	 ran out of
21.	 People who fail to accept 

responsibility for their mistakes often 
have low self-confidence.


